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Violence	And	Aggression	
	

The	risks	from	violence	and	aggression	will	be	included	as	part	of	risk	assessment	and	communicated	to	
employees.	

Employees	that	feel	they	are	at	risk	from	violence	or	aggression	should	immediately	withdraw	to	a	place	
of	safety	and	inform	their	immediate	manager/supervisor.	

Incidents	of	violence	or	aggression	towards	employees	will	be	recorded	and	investigated	as	a	near	miss	
using	the	appropriate	form.	

Employees	are	not	expected	to	confront	anyone	that	is	threatening	violence	or	harm	in	any	way.	
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